10-26-15

To Acme Tools:

I recently ordered a DeWalt heated jacket kit for $209.95. I had some issues with it turning off prematurely and so I requested a return. A few days later I received the replacement but could not try it out because (ironically) I was homebound with a cold.

After getting a chance to test the replacement jacket to make sure it worked properly, I prepared to send back the defective unit. As I did, I discovered that I didn't have a pre-paid shipping label in the box with the replacement. I called and a label was emailed to me for printing.

Then when I went to place the old jacket in the box it came in, I realized that the replacement kit was actually a slightly different version (and a smaller manufacturer shipping box) of what I originally bought. 

The original kit I ordered was the DCHJ065C1-XL that included the vest/jacket, battery, battery mounting clip and charger for $209.95. The replacement sent was the DCHJ065B-XL which included the vest/jacket and battery mounting clip but no battery or charger and retails for $174.95.

Obviously, if I sent back the defective jacket and all included items in the original kit's box and kept the replacement, I would be short a battery and charger that I had paid for originally (and need.)

Therefore I put the defective jacket and battery mounting clip in the replacement box and kept the replacement vest/jacket, battery, charger and the original box. I have to presume that is not a problem since the smaller kit is exactly what I (errantly) was sent as a replacement for the larger and more expensive vest/jacket kit that I originally ordered.

Thanks.

James Cole

286 Main Street, Salem, NH

